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EAST GRINSTEAD TOWN COUNCIL 
 

PUBLIC SERVICES COMMITTEE – 21st June 2022 at 7.00pm 
 
 

Committee Members: Cllr Woodgate (Chairman) 
  Cllr Favor (Vice Chairman)  
  Cllr A Peacock (Town Mayor) 
  Cllr F Visser (Deputy Town Mayor) 

Cllrs Amos*, Belsey*, Mrs Bennett* and Whittaker 
 
Others present: Deputy Town Clerk, Steve Jenkins and 2 Member of the Public 
 
*= Absent  
**= Attended via Zoom West Sussex County Cllr Dr Gibson and 1 member of the public  
 

44. PUBLIC QUESTION TIME 
 
A member of the public, who is also a member of the East Grinstead Business Association, 
expressed concern that businesses within the town are subject to extreme shoplifting. Often 
perpetrators are kept within the same location. The chairman was aware of the situation 
and has expressed concerns with the local PCSO’s. The police have increased their 
presence within the town. The current scheme of Shopwatch isn’t being used because the 
shop owners don’t feel it is effective and the question should be posed as to what else the 
police can do. 
 
A member of the public expressed concern over speeding within the town centre. Often 
young drivers are racing through the town centre. The chairman said although more patrols 
were taking place, most of them are foot patrols. The concerns were valid and will be 
directed to the Sgt later. Any antisocial driving should be reported to the appropriate place 
including dialling 101 and reporting anti-social driving through operation crackdown. 
 
There were no further questions, therefore the Chairman moved to the next item on the 
agenda.  

 
 
45. APOLOGIES FOR ABSENCE 
 
 RESOLVED:  Apologies were received from: 
 

Cllr Mrs Bennett Personal Commitment   
Cllr Amos Personal Commitment   
Cllr Belsey Personal Commitment 

 
 
46. TO APPROVE THE MINUTES DATED 3rd of MARCH & 9th of May 2022 
 

Both sets of minutes were unanimous approved by the committee as an accurate and true 
record. 

 
 
47. CHAIRMANS UPDATE   
 

Turners Hill Road is closed until mid-October and there are also works in Felbridge and 
also Vowels Lane from this week, so there could be some unhappy residents.  There is 
significant traffic coming along London Road due to the Turners Hill Road diversions, and 
concerns as to the volumes of traffic on Dunnings Road have prompted a report to the 
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F&GP committee with the request that we buy our SID.  This being due to the broken one 
from WSCC and the infrequency of the cluster one. The Town Leader and WSCC Cllr 
Jacquie Russell have also made approaches to the speed watch team to ask if they can 
target some of these areas at this time.  Approximately 600 cars went through Dunning 
Roads on a weekday morning. The range showed speeds of 23 MPH up to 43 MPH. The 
majority of faster vehicles were vans, 4x4 and vehicles associated with the school run. 
Threats online and offline toward the speedwatch group have been documented.  Bigger 
vehicles are starting to use Dunnings Road, such as 40-tonne trucks, causing serious 
congestion. Police presence was requested. 
 
Rail strikes are planned for three days in the next week (today 21st being the first), we are 
advised that disruption may occur for the following day also as the trains and staff are 
displaced. This is in national news and the staff have been posting on social media to try to 
ensure that there is good awareness of this.    
  
An update regarding police and bridges. More reports of girls throwing milkshake cups off 
the bridge which has been reported to the NPT who continue with patrols.   
 
Antenna replacement at Lewes Road/ Beeching Way. A new mast will replace the existing 
one at this site and will have 3 and 4g capacity and include 5G. We are advised that this 
base station needs upgrading to maintain the coverage and without this mobile phones 
simply won’t work. The companies stressed that all their installations are fully compliant 
with public exposure guidelines established by the International Commission on Non–
Ionizing Radiation Protection. Some members of the public express concerns as to these 
phone masts and aerials; however, the safety regulators are satisfied with them.        
 
Public Art wayfinding - Mid Sussex are using S106 money for public art to commission eight 
waymarkers in Mid Sussex to form a trail.  It will include the worth way (car park at station) 
in East Grinstead. The project has reached tender evaluation stage.  These are due to be in 
place for next spring.                  
 
Public art Bluebell Mural – Mid Sussex DC are looking to install a mural to cover the bins at 
Sainsbury's from the Bluebell Railway platforms which will have a much more pleasant 
greeting to visitors. The mural is intended to showcase some of the attractions to visitors in 
the town. Mid Sussex is working with the Town Council who initially requested the mural 
hide the bins and the Bluebell Railway as the mural will be on their land. Tenders have 
been received and the evaluation phase to pick a winning artist to create the design is 
underway and is being led by Mid Sussex DC.     
 
Safe Places - East Grinstead trialled the national scheme several years ago which was 
rolled out to Mid Sussex over the past 3 years.  However, West Sussex has now developed 
a new local scheme which Mid Sussex are considering adopting in place of the local 
scheme.  The next meeting will have a full report on this (it only came up on Friday) for the 
committee to decide where we wish to be next year as to whether we will fall in with West 
Sussex or continue with the old scheme and pick up the cost of the membership ourselves. 
In the meantime, the Clerk who expressed concerns about the West Sussex duplication 
some time ago, and was assured it wasn’t going to replace the national model has replied 
to Mid Sussex advising of her disappointment that this is indeed where it has ended up.    
 
The CCG (Clinical Commissioning Group) is to be replaced on 1st July by a new Integrated 
Care Service   (ICS).   We have had no prior warning of this or advice as to what this 
means for the health service provision locally.  The clerk has emailed a former CCG Chair 
(Dr Patel at Moatfield) to ask what this means for us and who the contact is so that we can 
get a speaker to the next meeting in September.            
 
The Chairman had a meeting with Gatwick Airport and expressed disappointment over the 
lack of access to the airport. It was suggested that other than travel by car there are no 
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easy public transport links. Several comments as to potential solutions to the lack of access 
were discussed.         

 
 
48. DECLARATIONS OF INTEREST 

 
There were no new declarations, Cllrs Favor and Cllr Visser reminded the committee that 
they were employees at QVH.  
 
 

49. POLICE MATTERS 
 

Sgt Paul Voight was not in attendance. 
 
A Councillor said that he had raised with the police & crime commissioner the need for a 
new police station to increase presence within the town. 
 
A statement was made regarding the police drop-in sessions needed reconsidering on 
timings, as it was felt that a mid-day session was not that accessible to residents. 
 
It was commented that there was low confidence in the police. The lack of attendance of 
the police at the Town Council meetings was concerning. The issue raised by the EGBA 
regarding shoplifting was restated. The front desk presence at the current police station is 
not adequate.  
 
It was agreed to ask the Clerk to write to the EGBA to collate their concerns about current 
police tackling of shoplifting and then pose these concerns to Sgt Voight and ask for a 
response. 

 
 

50. COMMUNITY SERVICE UPDATE 
 
The community purple bus report was added to by the Clerk, who had been given an 
update by the Community and Tourism Manager. The first session was on the 10th June. 
There was a great youth worker called Georgina who walked all around the field several 
times and spoken to all the young people there. She kept a tally and said she engaged with 
47 young people! It was a fantastic first session! The 2nd session was on the 17th June 
which was a very hot day, Sackville had an inset day, and the funfair was setting up on 
King George’s field for the weekend. However, they still managed to engage with 40 young 
people. We’ve received 6 feedback forms so far and we will continue gathering their 
opinions on what they would like to see in East Grinstead for their age group. 
 
Committee noted this report. 
 
 

51. SUPPORT FOR REFUGEES 
 
 It was commented that it may nice to organise an event for Ukrainian volunteers and 

refugees to celebrate their hard work and arrival in our community. It was noted that local 
community groups on Facebook regarding Ukrainian volunteers had over 400 members. 

 
The report was noted by the committee. 

 
52. EAST GRINSTEAD YOUTH PROJECT 
 
 The Chairman introduced the report and made the nomination  
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RESOLVED:  Cllr John Dabell to be the Town Council representative to this group  
 
 Cllr Dabell spoke about the project and hoped it would be positive outreach within the 

community. 
 
 
53. DEMENTIA ACTION ALLIANCE 
 
 A report was presented to the committee on the activity and decoration in the town to 

heighten awareness of Dementia during the recent DAW and the plans for events later in 
the year. The Clerk is delighted to additionally advise that the Alzheimer's Society used our 
pictures in the national 'forget me not campaign' for June and has also approached the 
national TV networks that may get some additional coverage.    

 
 The report was received by the Committee     
 
 
54. QVH UPDATE  
 
 The Chairman welcomed Steve Jenkin from the QVH.  
 

He expressed that the recent years have been challenging for the hospital. NHS England 
has tasked the hospital with providing surgical cancer treatment. This has been a success. 
The current issue is the backlog over treatment.  Any patient who has been waiting for over 
two years has now been seen. Maintained the 62-day standard for being seen if symptoms 
are cancer-related for most of the pandemic. Funding has been granted for the QVH to 
provide further surgery for skin and hands treatments. Community diagnosis systems (such 
as CT scans) will be something that QVH will apply for under the new NHS scheme. The 
minor injuries unit is very busy, especially with summer approaching. Every NHS hospital 
now has a green plan with the ambition for the NHS to become carbon neutral in the future. 
The finance of QVH has been part-funded by block funding. The hospital submits a report 
to NHS England showing how they support public health in the area whilst also 
guaranteeing a break-even for the next financial year. The hospital has agreed to use its 
capital fund on the electric substations. QVH welcomes Jackie Smith as the new chairman 
of the hospital. Nine months since the prospective merger with the university hospital, all 
recommendations were accepted by the board. The full business case is being made for 
the evaluation of the merger. A public board will document the conclusion of the merger. 

 
Questions followed about how the hospital determines the wait times for patients. Unless 
severe symptoms (cancer symptoms) the patients are seen in chronological order, whilst 
reviewing the best plan to reduce the wait times. 92% would recommend the QVH as a 
place to receive treatment. Additional Saturday appointments have reduced the waiting list. 

 
A question was made regarding when will the next stage of the merger take place. An 
estimate on the time of the next stage which will include a full business case may be in 
November 2022, and a financial review at this time. The merger would then take more 
shape in 2023 but is currently a long way off. 

 
A statement over how proud the Council is about the QVH. The work is not routine and 
large reconstruction surgeries take place within the hospital. The success is hugely down to 
the staff who work at the QVH. The town was proud of services and reputation and this is 
why the town shows concern over it. It was noted that the QVH has a good relationship with 
the community.  

 
A question was asked about the merger and whether QVH would change drastically. It was 
explained that QVC will retain its name and there will be only one board.  
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The health and care act is the biggest health reform in recent years. It will help to work 
against health inequality. Clinical Commissioning Groups will be disbanded and 
readministered as part of a new Integrative Care Board that will oversee NHS Sussex. This 
affects all partners within Sussex. For QVH, this means that oversite of the health plan will 
be maintained by the new board. This requires the hospital to work much more closely with 
the local authority. The system will be overseen by the QVH board. System delivery is 
through a bottom-up approach. The health and care act would mean that NHS Sussex is 
now responsible for the residents of West Sussex. Financial oversight will come from NHS 
Sussex rather than NHS England. This is an important change and should be a positive 
change for the community.  

 
A statement was made about the significance of the change. There was some discussion 
over the optimism regarding the business case. It was noted that the QVH had a hardship 
fund and this was to help staff. 

 
 The chairman thanked Steve for attending and giving the update.  He wished him well with 

the amount of work to be completed by the hospital.  
 
 
55. ARMED FORCES COVENANT 
 
 The Council are asked to consider whether they want to sign up to the covenant, the report 

outlines the work the Council would undertake but is mainly giving a helping hand to the ex-
service’s community when the settle in the area. Many people join the services and come 
out still young and with new careers to be forged.  

 
It was asked that the Council be supportive of this scheme and should identify ex-service 
personal. There was a discussion over the role that the Town Council staff will play in this 
covenant. 

 
The committee proposed the acceptance of the covenant, it was seconded and then all on 
the committee voted in favour on this.     
 
It was RESOLVED that this Council would adopt the covenant.  

 
 
 
The Chairman thanked his committee and advised that the next full meeting of the Committee will 
be held on at 7.00pm. Thursday 1st September 2022 and ended the meeting at 8.30pm  
 
 
        SIGNED: 
        CHAIRMAN 
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